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Stephen M.R. Covey – Keeping Commitments – Action Steps
1. What commitment can you make and keep with your best clients, repeatedly? ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. What commitment can you make and keep with a prospect that will add value and help you earn their business? ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. What can you say to a prospect or client to let them know how important the relationship is to you and what you intend to do to prove it? ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
TEAM DISCUSSION:

4. What commitments can you make and keep with other team members, repeatedly? ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. What commitments can you make and keep with team members that will add value and help you earn their respect?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. What can you say to team members to let them know how important the relationship is to you and what you intend to do to prove it?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

