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Boyd Matheson – Ask a Question – Action Steps
1) Recall a recent argument or volatile situation with a client or prospect. Make a list of questions that would have diffused the situation and showed you were interested in their thoughts and feelings: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2) Recall a recent situation where a team member deserved praise for their actions. How could you have complimented them with questions? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
