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In this exercise, we are taking the groupings from the last worksheet and now calling them “Segments.”  For each Segment, write a short description of that Segment.  Then investigative work will be necessary to determine your existing and potential customer base in each.  This Worksheet can be used several times over and over again, depending on the number of Segments you determined there is in your business.

Customer Segment Number ___

Description of Segment:







Existing customers in segment = 
____






Add:  Potential customers in segment = 
____







Total customers in segment =
____

Customer Segment Number ___

Description of Segment:







Existing customers in segment =
____






Add:
Potential customers in segment =
____







Total customers in segment = 
____

Date Completed: ____________  Your Name: _____________________________
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