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8. Why does the customer choose one brand/company over another?

Customer Benefits:

What benefits does the customer receive through use of our product/service?

Buying Criteria:

1. What products/services do the customers buy?

2. What sales channel do the customers prefer?

3. How long is the buying process?

4. How much are the customers willing to spend?

5. Where do the customers get information about your product/service?

6. When are replacement products/services usually purchased?
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